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G20 on Guest List, Hotels Serve up Tariff Hikes

Events, corporate summits, seminars trigger surge in room rates across key cities

Anumeha Chaturvedi &
PrachiVermaDadhwal

New Delhi: The domestic hotel industry
isbeginninga ‘bullrun,’ thanks to In-
dia’s G20 presidency. Meetings and

I Stay It Rates for five-star hotels

in key business cities
20% higher than the last
- quarter of 2022: JLL
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events linked to G20, as well as corporate
summits and seminars, haveled toa
substantial increase in demand and
room rates for hotels in key cities.
“Hotels in India went for a significant
rate increase in the quarter beginning
October 2022 and rates have hardened

Previous week’s events in
Mumbai see premium tariff
surge to ¥25,000-35,000:
Thomas Cook India
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further in the current quarter,” said
Vikramjit Singh, president of Lemon
Tree Hotels. “Delhi-NCR (National
Capital Region), Mumbai, Hyderabad
and Bengaluru have especially witnes-
sed unprecedented demand, and rates
areatanall-time high.”

Industry executives expect the rally in
roomrates to sustain.

“It'sadreamrun. But we are not back to
pre-2007-08 levels. (New) supply rates are
inthe 2-3% range. This is just the start of
abullrun,” Singh said. “Ithink the
coming peak season, post-October 2023,
will see a furtherrate hike.”

Business opportunities created by
India’s G20 presidency have added to
demand, with increased advance boo-
kings in cities that will host meetings,
said Nikhil Sharma, Eurasiaregional
director at Wyndham Hotels & Resorts.
“Recently, one of the key markets, Beng-
aluru, was sold out; others are witnes-
singasurge in tariff rates,” he said.
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“The Uttar Pradesh Investment
Summit (Lucknow, February 10-
12) was a huge success and is pa-
ving the way for hospitality in
that state. Wyndham was one of
the host hotels for the summit
and we were sold out during the
event,” said Sharma.

The Karnataka capital was the
venue for the February 24-25 mee-
tingof G20finance ministersand
central bank governors. The me-
eting of G20 foreign ministers
will be held in New Delhi next we-
ek. Other meetings are planned
invariouscitiesuntil theleaders’
summit in September

Room rates for five-star hotels
in key business cities have gone
up by about20% sincethelastqu-
arter of 2022, said Jaideep Dang,
managing director; hotels and
hospitality group, India, JLL.
“This is on the back of increased
business demand, in general,”
he said. “Also, G20 delegations
and meetings in business cities
are contributing to rate and oc-
cupancy growth. We believe ra-
tes will continue to remain up-

wardly stable in the next couple
of months, supported by the up-
coming IPL (Indian Premier Le-
ague) season and other events
before summer setsin.”

The men’s IPL will be held du-
ring March 31-May 28, while the
women'’s IPL runs from March 4
to March 26.

Multiple events in Mumbai
last week resulted in a demand
squeeze, and room tariffs sur-
ged to Rs 25,000-35,000 at premi-
um hotels, said Rajeev Kale, pre-
sident and country head for ho-
lidays, MICE (meetings, incenti-
ves, conferences and
exhibitions) and visas at Tho-
mas Cook India.

The hospitality industry is
sensitive to the demand-supply
equation.

“The fluctuation in room rates
is a reflection of the highly dy-
namic city environment, buz-
zing with global and corporate
events, exhibitions and wed-
dings,” said Atul Bhalla, area
manager foreastand westatITC
Hotels.
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