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Hoteliers opting for digltal innovationstostay afloat

RAJAMURTHY
MUMBAI, 24 MAY

The JLL Hotel Momentum
India report of 22 May esti-
mated the hospitality indus-
try suffering a 38.7 per cent
decline in RevPAR (revenue per

mated the RevPar

about50 peroen(acmsslndla.
India’s hotel industry rev-

enue in financial year FY'20

was Rs 1.82 trillion, estimat-

ed the apex of

re(urmng with the “second

“Goa though enjoysrankas
the “fastest recovering” mar-
ketintheregion,

Hcle]andReslaumnlAssocl—
ations of [ndld (FHRAI). Bul

quarter of2021,as compared
to 2020. But the situation is
worse, say leading hoteliers.

“This (JLLreportnumber)
is incorrect if you look at the
listed hotels' results for Jan-
Mar21,” chairmanand man-
aging director of the Lemon
‘Tree hotel chain, Patu Keswani,
saidinanemailto The States-
man. “Itis more like negative
43 per cent to 44 per centand
would be far higher for all

“second wave”
wiped out more than 75 per
centofanticipated Rs 1.3 tril-

favourite destination for
domestic leisure travellers
amid international travel
restrictions.

To manage unprecedent-

lion Fy'21,accord-
ing to FHRAL

Amid such grim horizons,
somesilver linings in the pan-
demiccloudsnow shine com-
pared to May 2020. The Jones
Lang LaSalle (JLL) regional
study optimistically observed
the South Asian hospitality
industry “witnessed arevival,
with most leisure markets

hotels, includin;
standalone hotels.” He esti-

well

~but

ed ions and pandem-
icchallenges, leading hoteliers
are using digital innovations
and custom-made technolo-
gy platforms. As has Lemon
Tree, global hospital industry
leaders are using specialised
expertise like the South Car-
olina (US) based Diversey to
increase hygiene standards.
Other digital innovations
include the holistic guest

platform from

the Tel Aviv (Israel) based
Duve, formerly "Wishbox".
As the largest mid-priced
hotel chain and third largest
inIndia, Lemon Tree is employ-

benefits appear as the long-
term positivelegacy of the hos-
pitality and travel industry

‘Tree chairman Keswani said.
“This has led to productivity
improvement by about 20 per
cent.”

Benefits the past year
include Covid-care forinfect-
ed guests, employees and
dependants, large line item-
wise permanent reduction in
costs of about 12 per cent
and more I’ocus on envimn-

lenging year ahead, with
Keswanianticipating Q1 FY'22
revenues being even lower
thanin the lockdown quarter
of Q1 FY'21. “This is primar-
ily because this year the
demand segments of quar-
antine, retail "staycations”
and healthcare workers are
much less and close to non-
existentinmostcities,” hesaid.

“To expect ourmduslry to
continue paying off loans
withoutanyincome or revenue
generation is simply unfair,”
FHRAI vice-president Gur-
baxish Singh Kohli told the
media.

Keswani called for the gov-
ernment to alleviate or post-
pone debt obligations in a
very capital intensive indus-

energysources, water’ mcydlng.

you
thiswith the general publicfear

property taxes, minimum

waste
Hotels crucially served in
Covid-19 relief the past year,

ability of oxygen/hospital
beds.”

Han| and

crippling
“We have seen sngml‘can(
etric:

inga “high level of digitali

tion” to expand customer
reach, contactless services

includinga specific Sinaon
converting fixed costs to vari-

ts, and

out, electronic menus and
more. Such digital-d,

in employee care, safely and

hygiene Lemon

as the Oberoi and Taj Group
offeringrooms and free food.
Lemon Tree donated more
than 800 rooms to hospitals
and health care providers.
Goodwilland digital inno-
vations will help in a chal-

load, the waiver of

property tax, water and elec-
tricity charges and excise
licence fees for thelockdown
i ! ht “‘some

India [lHIU\I) on 16 May
declared arepre-

level of financial support” for
; ; 0

sentation to Prime Minister
Narendra Modi and Cabinet
ministers forimmediate finan-
cial support and tax relief.

layoffs, and called for hospi-
tality industry employees to
be also classified as front-
line workers.




