ROTELS

October 15, 2018

National Stock Exchange of India Limited BSE Limited

" Exchange Plaza, C-1, Block G
Bandra Kurla Complex

Bandra (E), Mumbai — 400 051

NSE Scrip Symbol: LEMONTREE BSE Scrip Code: 541233
Dear Sir

Phiroze Jeejeebhoy Towers
Dalal Street, Mumbai — 400 001

Subject: Statement of investor complaints pursuant to Regulation 13 (3) of the
Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 for the quarter ended September 30, 2018

In accordance with the provisions of Regulation 13 (3) of the Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, please
find below the statement of investor complaints for the quarter ended September 30, 2018:

quarter

Sr. | Particulars Number
No

I | Number of investor complaints pending at the beginning of the quarter 0

2 Number of investor complaints received during the quarter 1

3 | Number of investor complaints disposed of during the quarter |

4 | Number of investor complaints remaining unresolved at the end of the 0

Further, Investor Grievance report as received from Registrar and Share Transfer Agent is
enclosed as Annexure- A for your reference.

You are requested to kindly take the same on record.

Encl. as above
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R/KCPL/REPORTS/2018/3
Dctober 10, 2018

Mr Nikhil Sethi

Company Secretary

Lemaon Tree Hotels Limited

Lemon Tree Premier — Delhi Ajrport
Asset No.6, Aerocity

Hospitafity District

New Delhi 110 037

Dear §ir,

Sub: investor Complaints Status Report for the Quarter ended September 30, 2018

This is with reference to the above subject and we furnish the status of investor's complaint for the
period from july 1, 2018 to September 30, 2018,

5No | Nature of complaints Received Resolved Pending
during the during the during the
_{ period period period

1 Non receipt of Refund Orders 0 - 0

2 Non receipt of Electronic Credits 0 [ 0

3 Non receipt of Dividend Warrants 0 f] 0

4 Non receipt of Annual Reports 1 i 0

5 Non receipt of Share Certificates 0 0 0

& Complaint from BSE/NSE/SEBI 0 o 0
Total 1 i 0

Thanking you,

Yours faithfully )

For Karvy Computershare Private Limited CERTITEDG TRUE COPY
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Rajithia Cholleti

$r. Mdnager

Karvy Computershare Private Limited
Crspurate silioe: Karvy Solenium Tower §7, Fiol Mo, 35 & 22, Fipaeal Distriod, Honaks
yeiarabad- SO0 082, TelaagEnn, DAL T et ARCATIERERE, PIZVHOL, B 29140
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